
 
 
 
 
 
 

Emergency Order FAQs 
With updates from Friday, March 27, 2020 

 
The Emergency Order protects the public’s health and welfare by minimizing the spread 

of the coronavirus, with the goal of returning to normalcy sooner, rather than later.   
 
What type of accommodations are affected by the order?  All short term rentals in 

the City of Myrtle Beach are affected.  These include:  hotels, condo hotels, motels, 
public and private campgrounds, time shares, and any rental properties available for 90 
days or less, including all accommodations through private management companies 
and online companies, such as Airbnb and VRBO.   
 

Effective immediately, accommodations must not accept new reservations or extend 
any current reservations for the period through April 30, 2020.  Exempted from the 
registration restrictions are: 
 

 Travelling medical staff. 

 First responders and other government employees who are engaged in official 
business. 

 Persons making deliveries of food, medical supplies, medicines, gasoline and 
other critical supplies. 

 Myrtle Beach residents displaced by a fire, as placed by the American Red Cross 
or Myrtle Beach Fire Department. 

 Myrtle Beach residents displaced by act or threat of domestic violence, as 
referred or placed by the Myrtle Beach Police Department. 

 Persons having a valid reservation prior to the effective date of this Order who 
would otherwise be rendered homeless. 

 
Regarding existing reservations, when will the emergency order take effect?  

Existing reservations for the period beginning Saturday, March 28, through Thursday, 
April 30, 2020, must be cancelled or rescheduled, subject to the exemptions above.   
 
What about time shares?  Time shares are included in the order.  
 
What qualifies as a “short term rental?”  A short term rental is an accommodation 

rental of 90 days or less. 
 
What qualifies as a “long term rental?”  A long term rental is an accommodation 
rental of more than 90 days. 



 
What parties are exempt from this order?  Units consistently occupied on or before 

March 1, 2020, are exempt from this order.  However, this exemption only applies to the 
person on the original reservation.   Friends, family and other occupants may not join 
them, and their stays may not be extended. 
 
When must non-exempt visitors leave?  All visitors who do not meet the above 
exemption criteria must vacate the property by 12:00 p.m., Sunday, March 29, 2020. 
 
What about someone who lives permanently in a hotel or similar facility?  If that is 

their permanent local address, they are exempt from the order.   
 
What types of amusement attractions and related services are affected by the 
order?  The order closes amusement businesses designed to attract and accommodate 

visitors, effective Friday, March 27, 2020.  Suspended business activities include, but 
are not limited to, the following…. 
 

 Movie Theaters 

 Live Performance Theaters 

 Amusement Parks 

 Waterparks 

 Arcades 

 Moped and Golf Cart Rental Operations 

 Mini Golf Courses 

 Golf Courses (although locals’ play is allowed) 

 Beach Chair and Umbrella Rentals 

 Jet Ski, Parasailing and Banana Boat Rentals on the beach 

 Other commercial activity on the beach  
 
When must golf courses close?  Golf courses in the city must close at the end of the 

day on Friday, March 27.  
 
Is the beach closed?  No, the beach remains open.  However, beachgoers must 
practice safe social distancing and avoid crowds.  All regular beach rules apply and will 
be enforced.  
 
What does this order ask of the businesses that remain open?  Businesses are 
asked to take the following measures: 
 

 Abide by all CDC and DHEC recommended sanitation and disinfection 
procedures, and emphasize such procedures to their employees. 

 Establish safe distancing guidelines for all cashier and payment areas to provide 
at least six feet between customers. 

 Enforce six foot separation requirements whenever possible in waiting rooms, 
lobby areas and work stations. 

 Establish special hours for senior citizens whenever possible. 



 Limit in-person business activity and practice social distancing with telephone 
and electronic transactions when possible. 

 
What does this order ask of the residential community?  It requests our residents to 
continue to wash and sanitize hands, homes and work surfaces frequently.  Residents 
are encouraged to practice even more stringent social distancing procedures to ensure 
their safety as well as the safety of others.  Public health is a shared responsibility! 
 
If a business or person violates the order, what’s the penalty?  Violation of the 

order is a criminal act (a misdemeanor), subject to a fine of up to $500 and/or 30 days in 
jail, upon conviction, for each violation.   
 

The Myrtle Beach Police Department is authorized to enforce these Executive 
Orders during a declared emergency.  In most cases, the Police are directed to seek 
voluntary compliance, although failure to comply is a violation of city code and a 
misdemeanor, as noted above.  

 
I live out of town, but own a house or other residential property in Myrtle Beach.  
May I visit my house?  Yes, you may visit your second home in Myrtle Beach.  

 
Will the city reimburse me for lost deposits if the property manager or owner 
refuses to provide a refund or rebook my stay for a later date?  No, although we 
are encouraging properties to issue refunds or accommodate rebooking requests.  The 
city has no authority to compel reimbursement.  To contact the Myrtle Beach Area 
Chamber of Commerce, please call 800-356-3016 or email 
askus@visitmyrtlebeach.com.  
 
Does the order close any retail businesses other than those types of amusements 
and retail activities specifically listed?  No.   
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